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Earnest Money Made
Secure & Simple

Who Is Earnnest?
Earnnest is a trustworthy, trackable payment platform that allows for a fully digital transfer of earnest
money funds electronically in minutes. Forget about paper checks or trips to the bank to initiate a
wire. Through Earnnest, buyers can instantly send payment from anywhere, anytime. And security is at
the forefront of the process, hand-in-hand with user ease. Their platform connects with almost every
bank nationwide. It utilizes ACH payment transfers and is protected with banking-level security and
encryption.

How Does It Work?
Payment through Earnnest is simple. Once you have signed your Purchase and Sale Agreement our
sales team will invite you via text and email to authorize your earnest money transfer. Simply follow
the instructions on the invitation; it’s that easy! All you will need is access to the Internet and your
online banking credentials. The following pages contain some frequently asked questions and display
a detailed description of the process, but our sales agents will walk you though each step during your
selection appointment. Earnnest offers a streamlined and simple process, but we realize it’s new to
most of our buyers. Please do not hesitate to reach out to our sales team if you have any additional
questions about what to expect.

Frequently Asked
Questions
How do I send my earnest money?

How does Earnnest protect against fraud?

View the following pages or watch this short video to learn
how to send earnest money using Earnnest.

At Earnnest, we take your security seriously. Here are just a few
of the ways:

youtu.be/Lq1Gb2C5N5U

What type of checking account should I use
to make my earnest payment?
Earnnest recommends using a traditional checking account
to pay your earnest money.
Ensure your checking account has sufficient funds to make
the payment and that the account maintains that level of
funds during the 3-5 day transfer window. Once you receive
the deposit receipt, you will know the payment is complete.
If you wish to use a savings account, you are able to do that
as well. Just be aware, there is a six-payments-per-month
limit on all savings accounts. If you have already made six
payments from your savings account and try to transfer
your earnest payment as a seventh withdrawal in the
month, then the payment will fail.
We do not suggest making earnest payments from money
market accounts or prepaid cards, as these types of
payments have a higher likelihood of failing.

What receipts do I receive?

As a homebuyer, you will be emailed a payment receipt
once you make your payment and a deposit receipt once the
payment has deposited. If you are working with a
buyer-broker they will be emailed a payment receipt once
you make your payment.

1. We verify all accounts: We verify every account—both
sending and receiving—before any transaction begins. In
addition, Earnnest never sees or stores any payer account
numbers, routing information, or login credentials.

2. We verify all parties: You can have full confidence in
Earnnest knowing that we provide:
• Two-step verification for everyone
• Pre-registered and verified escrow accounts
• Verified homebuyer identity
• Verification of sufficient funds by the homebuyer’s bank

3. We offer transparent, reliable and compliant transactions:
• Unlike a check or wire, Earnnest provides total transparency
for all transacting parties (requester, payer, and the receiver)
via emailed payment receipts. These payment receipts include
key transaction information as well as a unique (Earnnestprovided) tracking ID so you can be 100% confident in your
reconciliation process.
• By verifying the homebuyer’s identity, Earnnest complies
with federal laws (like the US Patriot Act) and meets the
requirements of organizations like the Treasury Department
and the National Credit Union Association.

Frequently Asked
Questions
Does Earnnest store homebuyers’ banking
information?
Earnnest never stores your banking information - in fact, we
never even see it. We partner with Plaid, a financial services
company that grants us one-time, tokenized access to your
bank. Earnnest does not see or store banking credentials,
ever. Plaid is trusted by companies like Venmo, Coinbase
and Fannie Mae. You can learn more at
Plaid.com/security.
We then use Dwolla to move the funds safely and
compliantly from your preferred account to the escrow
holder’s account. You can learn more at
Dwolla.com/security.

How secure is Earnnest?
Encryption
Earnnest is built from the ground up to secure real
estate payments. Earnnest uses the 256-bit AES encryption
standard chosen by financial institutions and the U.S.
government. This standard is the most advanced and secure
encryption algorithm.
This means you have the ability to fund your earnest money
payment while keeping sensitive banking information
secure. To be clear — Earnnest cannot (and does not
want to) access the encrypted portal through which you
select your funding bank. This means we never handle any
sensitive information.This is good news for you and for us.
Personally identifiable information
Due to Federal laws like the Patriot Act, Earnnest will need to
verify your identity. We will ask you for information including
your legal name, current address, and last four of your Social
Security Number. Earnnest does not store this information
so there’s no possibility for a malicious party to access it
later.

All FAQ content sourced from https://earnnest.com. All information subject to change.
The information provided herein is general in nature and does not constitute legal advice.

Homebuyer payment guide
Complete your earnest money payment from the convenience of your own home.
You will receive an email requesting you
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to complete your earnest money deposit.
Click ‘Pay earnest money’ to continue.

Create your account
Example 1
• Enter your email address
and click ‘Continue.’
• Earnnest will email you a onetime-use verification code. Enter
the code and click ‘Continue.’
Example 2
• Provide the information needed and
create your Earnnest account.
Earnnest sign in screen

Creating your Earnnest account

Review payment details
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Example 3
• Verify all the information shown is
correct then click ‘This is correct.’
• If there are any errors, contact your real
estate agent who will issue a corrected
request.
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Confirm identity and payment account
Example 4
• Next click ‘Confirm identity.’
• Complete the form with your
information. Then select ‘Submit.’

Review earnest money details
As of 01/27/2021. https://earnnest.com/. All information subject to change.
EARNNEST

206 RIVERSIDE COURT, GREER, SC 29650

WWW.EARNNEST.COM

#HOWMONEYMOVES

Confirm your identity

Example 5
• Next you will verify your bank account.
• Click ‘Verify bank account.’
Example 6
• Earnnest uses Plaid to verify and link
your bank. This process is both secure
and private. Click ‘Use Plaid’ and then
‘Continue.’
• Select your bank or use the search bar
to locate your bank.
• Establish a secure, temporary
connection to your bank by logging in
with your banking credentials.
• Select the account from which to pay
your earnest money and click ‘Continue.’
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Verify your bank account
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Plaid provides a secure, private
connection to your bank

Review and complete your payment
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Example 7
• Click ‘Review and pay’ after checking
that all your details are accurate.
Example 8
• When you are ready, click
‘Pay earnest money.’
• And that’s it. Congratulations!
You’ve paid your earnest money.

Review details for accuracy
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Complete your payment

